Recommendations

Homepage
Reduce the number of facets to only usable ones and group and label them for use – users were unclear what order the facets are in, a few were able to figure out the rough categories of facets but wanted them labeled (if unable to label the categories, just make them alphabetical)

Find a way to show collections when their search is strongest in particular collection  – only librarians had a clear idea of “collections” – most users just wanted items

Differentiate between saving search and bookmarking – users were not clear of the difference and used them as if they were the same


Results

Find a way to clean up results page to make clear the results are items – users found the results page a bit overwhelming “what am I seeing?”

Refine the way items are shown by date - the dates on images were confusing to most users, was it when the item was taken? Added to the collection? Put online?

Add date of the item when taken to the item results - sort by date descending was confusing, items appeared mixed up

Add “Login to save your search” text alongside Save Search link –

Differentiate between saving search and bookmarking – users were not clear of the difference and used them as if they were the same


[bookmark: _GoBack]Individual Items

Make download of an image automatic – users with weren’t clear if the item had downloaded or if they were sure it hadn’t they wanted it to, “not what I expected to happen”

Refine the way items are shown by date - the dates on images were confusing to most users, was it when the item was taken? Added to the collection? Put online?

Add “Login to save your search” text alongside Save Search link –

Differentiate between saving search and bookmarking – users were not clear of the difference and used them as if they were the same


Readers

Find ways to visually code buttons similarly in each reader – to share link color with the rest of the site and to appear integrated

Find a way to keep search results in reader at the top – results often appeared outside browser pane

Find a way to get rid of repeating title (large above and small within reader)


Bugs

search for “French” then add “French” language facet then from results page search again for “French” – the “French” language limiter with double over and over until the site crashes

facets additional doesn’t always sort A-Z, it’s case-sensitive – Work Type by example


Possibilities?

Is a light-table-like “image” search a la Google/Flickr possible in the future? A search with the emphasis on the image.
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